Shark Injector
Getting Your Shark Injector Updated

If you took the car to the dealer and they installed a new version of BMW software, it may be
necessary to have your Shark Injector updated to recognize the new BMW software. You will
know if an update is necessary because you will get a Code 147 error during the UPGRADE
process. At this point you can send the Injector back for an update. In some cases a fee may
apply for the update.

Follow these steps to have the Injector updated:

1. the Shark Injector MUST have recorded the Code 147 error, or the Shark Injector
software must have been removed from the car by using the Restore feature before
going to the dealer. Only under these two circumstances can the Injector be updated.

2. call 800-280-6966 to obtain a Return Authorization number. Enter that number in the
form below

3. ship the Shark Injector back to the distributor at the following address:

SHARK INJECTOR UPDATE C/O TMS
16 SOUTH HUNT RD.
AMESBURY, MA 01913

4. make sure the package is insured for $370 and is packaged with plenty of newsprint,
paper, or cardboard (no bubble wrap or Styrofoam)

5. include your contact information (name, phone number, e-mail address) and a return
shipping address

Cut or tear along this line and send the bottom portion back with your Injector

YOUR NAME:

RETURN AUTHORIZATION #:
YOUR PHONE:
YOUR E-MAIL: BMW YEAR:

BMW MODEL:
YOUR RETURN ADDRESS:

SHIP YOUR INJECTOR TO:

SHARK INJECTOR UPDATE C/O TMS
16 SOUTH HUNT RD
AMESBURY, MA 01913

UPDATING THE SHARK INJECTOR



